TOWN OF FLORENCE
775 NORTH MAIN STREET
P.O. BOX 2670
FLORENCE, AZ 85132
PHONE: 520-868-7500
FAX: 520-868-7564

MEMORANDUM

To:

From:

Date:

Re:

Bruce Walls, Town Manager
Trenton Shaffer, Information Technology Director
January 23, 2025

Information Technology Monthly Report for January 2025

IT Helpdesk Tickets Per Week:

0
Dec 23-Dec 30

Tickets per week
=0 Tickets created (- Tickets closed (- Tickets taken (started)

Dec30-Jan 6 Jan 6-Jan 13

Active tickets
=0 Active tickets (- Active tickets that were reopened (after being closed)

Week 53 Week 1 Week 2

("Active tickets” are the tickets that were "active” that day, where "active” - simply means any status but "closed"}.

IT Helpdesk Tickets Per Day:

04
12/25/2024

o
12/25/2024

12/27/2024

12/27/2024

Tickets per day
=~ Tickets created =~ Tickets closed (- Tickets taken (started)

S

# - -
12/29/2024 12/31/2024 1/2/2025 1/4/2025

Active tickets
= Active tickets ()= Active tickets that were reopened (after being closed)

12/29/2024 12/31/2024 1/2/2025 1/4f2025 1/6/2025 1/8/2025 1/10/2025 1/12/2025 1/14/2025

("Active tickets" are the tickets that were "active" that day, where "active” - simply means any status but "closed").

1/6{2025 1/8/2025 1/10/2025 1/12;2025 1/14/2025

Jan13-Jan 20

1/16/2025

1/16/2025

Jan 20-Jan 2

Week 3 Week 4

1718/2025  1/20/2025 1/22/2025

1/18/2025 1/20/2025 1/22/2025




IT Helpdesk Ticket Summary:

Categories Status Origin
Wl 124 - General Issues B 219 - Closed W 223 - Email
B 4 - User Administration /... W 10- New @ 1 - Phone
I 54 - Change / Website change 0 8- In progress B 1 - InPerson
@ 7 - GIS / Map Requests @ 2 WebApp
B 1 - GIS / Other
@ 38 - Outside Ticket
B 3 - Technical / Software
R 1 - GIC / Maintenance
A2V
Priority Overdue Total
W 54 - High B 230 - Intime W 237 - Ticksts created
B 183 - Normal B 7 - Overdue @ 219 - Of them closed

18 - Still open

Network Statistics:

Gateway AntiVirus

i | Activity since last restart
i Viruses found: 0
s Objects scanned: 2284674

0 Objects not scanned: 1

00 0 nw o Signatures
43500
24500 | e : Installed version: 20250123745
26100 | || infected Last update: Thu, Jan 23 2025 08:259:01 AM
17400 | Version available: 20250123745
ol UPDATE

T darys ago Mow

IntelligentAY

20 | | Activity since last restart
15 | f:.;s:anr..ed_ :
— Viruses found: O

iz Wiruses suspected: 0

0 Objects scanned: 11

e e Updates
25
| - Installed version: 202501 08.1500

15 | - Lladta] Last update: Wed, Jan 08 2025 05:08:42 PM
10 | {| | Suspexct | Wersion available: 20250108.1500

] UPDATE |

T darys ago Hiaw



Intrusion Prevention Service

1T14475

s

How

Activity since last restart

Scans performed: 46037391
Intrusions detected: 48
Intrusions prevented: 48

Signatures

Installed version: 18.352
Last update: Wed, Jan 22 2025 08:27:33 AM
Version available: 18.352

UPDATE

Activity since last restart

Total requests: 119377844
Denied requests: 45147

| CLEAR CACHE

Activity since last restart

Source IPs scanned: 201179403
Source IPs blocked: 72513
Destination |IPs scanned: 135079106
Destination |Ps blocked: O

Database

Installed version: 79052
Last update: Thu, Jan 23 2025 10:25:09 AM
Version available: 79053

| UPDATE




Tor Exit Node Detection

=BEB8ES

g
;

Activity since last restart

Source IPs scanned: 212451757
Source IPs blocked: 2064

Database

Installed version: 17339
Last update: Thu, Jan 23 2025 09:29:11 AM
Version available: 17339

| UPDATE |

Application Control

T

Activity since last restart

Scans performed: 123695363
Applications detected: 123613417
Applications denied: 1248596

SOT0ETS

SOTETRED
4182585

Activity since last restart

Source IPs scanned: 197723127
Source IPs blocked: 31527601
Destination |Ps scanned: 197665473
Destination IPs blocked: 11008217

Database

Installed version: 20250121
Last update: Tue, Jan 21 2025 10:26:17 AM

| UPDATE |
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