
TOWN OF FLORENCE 
775 NORTH MAIN STREET 

P.O. BOX 2670 
FLORENCE, AZ 85132 

PHONE: 520-868-7500 
FAX: 520-868-7564 

 
 

MEMORANDUM 
 
To:  Bruce Walls, Town Manager 
 
From:  Trenton Shaffer, Information Technology Director 
                        
Date:  January 23, 2025 
 
Re:  Information Technology Monthly Report for January 2025 
  
 
IT Helpdesk Tickets Per Week: 

 
 
IT Helpdesk Tickets Per Day: 

 
 
 

 



IT Helpdesk Ticket Summary: 

 
 
Network Statistics: 
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