
SeeClickFix 90 Day Overview 
Showing Results from 12/26/2024 to 3/26/2025 
 

DTA: Days to Acknowledge | DTC: Days to Close | O&O: Open and Overdue 

Category  Created  Ack  Closed  DTA  DTC  SLA Days  % in SLA  Overdue  Open  O&O  

Code Compliance Violation 23 21 15 1.8 10.0 67.0 100% 0 8 0 

Streets 15 15 13 2.3 7.3 5.0 62% 4 2 1 

Weeds on Private Property 14 12 9 0.0 5.7 67.0 100% 0 5 0 

Parking Violations (On Street or 
ROW) 14 14 13 1.1 2.5 7.0 100% 0 1 0 

Illegal Dumping 7 7 7 0.0 7.5 67.0 100% 0 0 0 

Citizen Complaint 3 0 3 0.0 4.2 5.0 67% 1 0 0 

Abandoned Vehicle 3 3 3 1.4 6.8 7.0 67% 1 0 0 

Other Issues/Concerns 2 0 2 0.0 1.7 5.0 100% 0 0 0 

Graffiti 1 1 1 1.2 10.7 67.0 100% 0 0 0 

Water 1 1 1 0.9 13.1 5.0 0 1 0 0 

Cemetery 1 1 1 0.0 0.7 5.0 100% 0 0 0 

Totals 84 75 68 1.3 6.5 - 88% 7 16 1 
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SeeClickFix Detail Report 03/26/2025 
 

Weeds on Private Property 

 

ID: 18269214 Category: Code Violation Status: In Progress 

 

Assignee: Curtis Williams 

Due Date: 04/30/2025 - 05:00PM 

 

Created: 01/27/2025 - 10:05AM 

Acknowledged: 01/27/2025 - 10:06AM 
Reopened:  
Closed:  
Updated: 02/27/2025 - 04:43PM 

Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: W 6th St & W 7th St Florence, Arizona, 85132 

Description: Overgrown trees, weeds, debris piles, and Homeless started a brush fire.  

 

Questions answered:  

Minutes to acknowledge: 0 

Minutes to closed:  
 



 
SeeClickFix Detail Report 03/26/2025 
 

Weeds on Private Property 

 

ID: 18310555 Category: Code Violation Status: Needs Review 

 

Assignee: Curtis Williams 

Due Date: 05/07/2025 - 05:00PM 

 

Created: 02/03/2025 - 10:00AM 

Acknowledged: 02/03/2025 - 10:02AM 
Reopened:  
Closed:  
Updated: 03/17/2025 - 05:14PM 

Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 660 West 14th Street Florence, Arizona, 85132 

Description: Weeds, debris piles, overgrown trees 

Questions answered:  

Minutes to acknowledge: 1 

Minutes to closed:  
 



 
SeeClickFix Detail Report 03/26/2025 
 

Code Compliance Violation 

 

ID: 18360166 Category: Code Violation Status: Needs Review 

 

Assignee: Manuel Castillo 

Due Date: 08/29/2025 - 05:00PM 

 

Created: 02/11/2025 - 09:07AM 

Acknowledged: 02/11/2025 - 09:07AM 
Reopened:  
Closed:  
Updated: 02/27/2025 - 02:50PM 

Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 223 S San Carlos St Florence, Arizona, 85132 

Description: LITTER, DEBRIS, CONCRETE AND DELIPIDATED TRAILER FRAME 

Questions answered: Nature of violation? (please be descriptive)   A: LITTER, DEBRIS, CONCRETE, 

AND DELIPIDATED TRAILER FRAME 

Minutes to acknowledge: 0 

Minutes to closed:  
 



 
SeeClickFix Detail Report 03/26/2025 
 

Illegal Dumping 

 

ID: 18444030 Category: Code Violation Status: Needs Review 

 

Assignee: Manuel Castillo 

Due Date: 05/28/2025 - 05:00PM 

 

Created: 02/24/2025 - 04:09PM 

Acknowledged: 02/24/2025 - 04:09PM 
Reopened:  
Closed:  
Updated: 03/20/2025 - 10:10AM 

Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 149 N Center St Florence, Arizona, 85132 

Description: Disabled vehicle, left in front of the house. 

Questions answered:  

Minutes to acknowledge: 0 

Minutes to closed:  
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Illegal Dumping 

 

ID: 18458521 Category: Code Violation Status: Closed 

 

Assignee: Curtis Williams 

Due Date: 05/30/2025 - 05:00PM 

 

Created: 02/26/2025 - 12:49PM 

Acknowledged: 02/26/2025 - 12:50PM 
Reopened:  
Closed: 03/21/2025 - 03:40PM 

Updated: 03/21/2025 - 03:40PM 
Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 385 East Ashley Way Florence, Arizona, 85132 

Description: Toilets & Debris piles. 

Questions answered:  

Minutes to acknowledge: 1 

Minutes to closed: 33291 
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Weeds on Private Property 

 

ID: 18507341 Category: Code Violation Status: In Progress 

 

Assignee: Curtis Williams 

Due Date: 06/06/2025 - 05:00PM 

 

Created: 03/05/2025 - 04:38PM 

Acknowledged: 03/05/2025 - 04:42PM 
Reopened:  
Closed:  
Updated: 03/05/2025 - 04:42PM 

Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 773 South Matilda Street Florence, AZ, 85132, USA 

Description: Weeds and Debris Piles 

Questions answered:  

Minutes to acknowledge: 3 

Minutes to closed:  
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Abandoned Vehicle 

 

ID: 18514401 Category: Police Status: Closed 

 

Assignee: Cody Linderoth 

Due Date: 03/17/2025 - 02:00PM 

 

Created: 03/06/2025 - 02:17PM 

Acknowledged: 03/06/2025 - 03:18PM 
Reopened:  
Closed: 03/26/2025 - 08:01AM 

Updated: 03/26/2025 - 08:01AM 
Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 2531-2609 N Palo Verde Dr Florence, AZ, 85132, USA 

Description: Vehicle has been parked  in front of the mailboxes since December 2024 and appears to 

be abandoned.  The plates on the license are expired.  This vehicle does not seem to be operable and/or 
is abandoned. 

Questions answered:  

Minutes to acknowledge: 60 

Minutes to closed: 28423 
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Streets 

 

ID: 18527088 Category: Public Works Status: In Progress 

 

Assignee: Miguel Valenzuela 

Due Date: 03/14/2025 - 02:00PM 

 

Created: 03/08/2025 - 09:25PM 

Acknowledged: 03/10/2025 - 07:36AM 
Reopened:  
Closed:  
Updated: 03/19/2025 - 06:56AM 

Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: W American Way Florence, AZ, 85132, USA 

Description: Bridge located in American Way pavement is sinking probably you already noticed just 

want it to make sure because it looks unsafe could you check on this Thank You 

Questions answered:  

Minutes to acknowledge: 2051 

Minutes to closed:  
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Illegal Dumping 

 

ID: 18538842 Category: Code Violation Status: In Progress 

 

Assignee: Manuel Castillo 

Due Date: 06/11/2025 - 05:00PM 

 

Created: 03/10/2025 - 05:12PM 

Acknowledged: 03/10/2025 - 05:13PM 
Reopened:  
Closed:  
Updated: 03/20/2025 - 10:11AM 

Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 268 E Gressinger St Florence, Arizona, 85132 

Description: 3 inoperable automobiles are parked on this vacant parcel 

Questions answered:  

Minutes to acknowledge: 0 

Minutes to closed:  
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Illegal Dumping 

 

ID: 18538874 Category: Code Violation Status: Closed 

 

Assignee: Curtis Williams 

Due Date: 06/11/2025 - 05:00PM 

 

Created: 03/10/2025 - 05:18PM 

Acknowledged: 03/10/2025 - 05:18PM 
Reopened:  
Closed: 03/19/2025 - 01:04PM 

Updated: 03/19/2025 - 01:04PM 
Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 850 South Park Street Florence, Arizona, 85132 

Description: Illegal dumping of concrete on private property 

Questions answered:  

Minutes to acknowledge: 0 

Minutes to closed: 12705 
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Weeds on Private Property 

 

ID: 18538900 Category: Code Violation Status: In Progress 

 

Assignee: Curtis Williams 

Due Date: 06/11/2025 - 05:00PM 

 

Created: 03/10/2025 - 05:21PM 

Acknowledged: 03/10/2025 - 05:22PM 
Reopened:  
Closed:  
Updated: 03/18/2025 - 04:11PM 

Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 1001 South Elizabeth Street Florence, Arizona, 85132 

Description: Weeds, Debris Piles 

Questions answered:  

Minutes to acknowledge: 0 

Minutes to closed:  
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Illegal Dumping 

 

ID: 18538919 Category: Code Violation Status: In Progress 

 

Assignee: Curtis Williams 

Due Date: 06/11/2025 - 05:00PM 

 

Created: 03/10/2025 - 05:25PM 

Acknowledged: 03/10/2025 - 05:25PM 
Reopened:  
Closed:  
Updated: 03/19/2025 - 11:45AM 

Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: N Walker Granite Rd Florence, Arizona, 85132 

Description: ILLEGAL DUMPING 

Questions answered:  

Minutes to acknowledge: 0 

Minutes to closed:  
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Illegal Dumping 

 

ID: 18555011 Category: Code Violation Status: In Progress 

 

Assignee: Curtis Williams 

Due Date: 06/13/2025 - 05:00PM 

 

Created: 03/12/2025 - 04:18PM 

Acknowledged: 03/12/2025 - 04:18PM 
Reopened:  
Closed:  
Updated: 03/20/2025 - 10:15AM 

Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 2386 North Crestwood Drive Florence, Arizona, 85132 

Description: Illegal dumping of motor oil in roadway. 

Questions answered:  

Minutes to acknowledge: 0 

Minutes to closed:  
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Illegal Dumping 

 

ID: 18555100 Category: Code Violation Status: In Progress 

 

Assignee: Manuel Castillo 

Due Date: 06/13/2025 - 05:00PM 

 

Created: 03/12/2025 - 04:34PM 

Acknowledged: 03/12/2025 - 04:34PM 
Reopened:  
Closed:  
Updated: 03/20/2025 - 10:11AM 

Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 530 North Florence Street Florence, Arizona, 85132 

Description: Bulk trash is stored on the 3rd St side of the yard. 

Questions answered:  

Minutes to acknowledge: 0 

Minutes to closed:  
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Illegal Dumping 

 

ID: 18585878 Category: Code Violation Status: In Progress 

 

Assignee: Manuel Castillo 

Due Date: 06/18/2025 - 05:00PM 

 

Created: 03/17/2025 - 05:21PM 

Acknowledged: 03/17/2025 - 05:22PM 
Reopened:  
Closed:  
Updated: 03/18/2025 - 02:15PM 

Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 960 South Elizabeth Street Florence, Arizona, 85132 

Description: Bulk trash used tires, and piles of dry brush material were left in the front yard 

Questions answered:  

Minutes to acknowledge: 0 

Minutes to closed:  
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Streets 

 

ID: 18581092 Category: Public Works Status: Closed 

 

Assignee: Miguel Valenzuela 

Due Date: 03/24/2025 - 02:00PM 

 

Created: 03/17/2025 - 09:22AM 

Acknowledged: 03/17/2025 - 02:58PM 
Reopened:  
Closed: 03/24/2025 - 01:29PM 

Updated: 03/24/2025 - 01:29PM 
Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 7654 West Congressional Way Florence, AZ, 85132, USA 

Description: This happend last Thursday the 13th still on front lawn. As you can see house is for sale. 

Police attended.  
We have a showing today and there is damage to our trees and walk way, APS told me town of Florence 
owns this responsibility, I need this taken aw 

Questions answered:  

Minutes to acknowledge: 336 

Minutes to closed: 10326 
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Code Compliance Violation 

 

ID: 18616300 Category: Code Violation Status: Closed 

 

Assignee: Manuel Castillo 

Due Date: 06/24/2025 - 05:00PM 

 

Created: 03/21/2025 - 03:36PM 

Acknowledged: 03/21/2025 - 03:37PM 
Reopened:  
Closed: 03/21/2025 - 03:38PM 

Updated: 03/21/2025 - 03:39PM 
Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 921 South Main Street Florence, Arizona, 85132 

Description: Cactus, palm, and brush material had been dumped in the alley behind this address. 

Questions answered: Nature of violation? (please be descriptive)   A: Cactus, palm, and brush 

material had been dumped in the alley behind this address 

Minutes to acknowledge: 0 

Minutes to closed: 1 
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Illegal Dumping 

 

ID: 18619411 Category: Code Violation Status: Acknowledged 

 

Assignee: Curtis Williams 

Due Date: 06/24/2025 - 02:00PM 

 

Created: 03/22/2025 - 01:55PM 

Acknowledged: 03/25/2025 - 11:01AM 
Reopened:  
Closed:  
Updated: 03/25/2025 - 11:20AM 

Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 424 East 8th Street Florence, AZ, 85132, USA 

Description: I am writing to express my concern regarding the property located at 330 N Park St , 

which continues to be a significant eyesore in the neighborhood. While it appears that some repairs are 
being made to the mobile home that was damaged in a fire, the prog 

Questions answered:  

Minutes to acknowledge: 4145 

Minutes to closed:  
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Streets 

 

ID: 18628110 Category: Public Works Status: Acknowledged 

 

Assignee: Miguel Valenzuela 

Due Date: 03/31/2025 - 02:00PM 

 

Created: 03/24/2025 - 10:18AM 

Acknowledged: 03/24/2025 - 01:37PM 
Reopened:  
Closed:  
Updated: 03/24/2025 - 01:37PM 

Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: W Millerton Way & N Palo Verde Dr Florence, AZ, 85132, USA 

Description: The curb in front my address 2226 N Palo verde dr has an uneven section this causes the 

water not flowing through every time some wash up street or rains water makes a  big puddle causing 
always having a dirty curb full of dirt could it qualify to be fixe 

Questions answered:  

Minutes to acknowledge: 198 

Minutes to closed:  
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Parking Violations (On Street or ROW) 

 

ID: 18634745 Category: Police Status: In Progress 

 

Assignee: Cody Linderoth 

Due Date: 04/02/2025 - 02:00PM 

 

Created: 03/25/2025 - 07:42AM 

Acknowledged: 03/26/2025 - 08:01AM 
Reopened:  
Closed:  
Updated: 03/26/2025 - 08:01AM 

Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 5001-5203 W Admiral Way Florence, AZ, 85132, USA 

Description: Gold Dodge Ram parked in right of way - obstructing sight and forcing cars to travel into 

oncoming lane 
Parked for several weeks. 

Questions answered:  

Minutes to acknowledge: 1458 

Minutes to closed:  
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Weeds on Private Property 

 

ID: 18637497 Category: Code Violation Status: In Progress 

 

Assignee: Curtis Williams 

Due Date: 06/26/2025 - 05:00PM 

 

Created: 03/25/2025 - 11:36AM 

Acknowledged: 03/25/2025 - 11:37AM 
Reopened:  
Closed:  
Updated: 03/25/2025 - 11:37AM 

Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 680 North Park Street Florence, Arizona, 85132 

Description: 4 unsafe structures, debris piles, dead pine tree, weeds over 6 inches 

Questions answered:  

Minutes to acknowledge: 0 

Minutes to closed:  
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Weeds on Private Property 

 

ID: 16722824 Category: Code Violation Status: Needs Review 

 

Assignee: Curtis Williams 

Due Date: 05/30/2025 - 05:00PM 

 

Created: 05/29/2024 - 02:36PM 

Acknowledged: 05/29/2024 - 02:37PM 
Reopened:  
Closed:  
Updated: 03/13/2025 - 10:30AM 

Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: W 6th St Florence, AZ, 85132, USA 

Description: WEEDS ON VACANT LAND 

Questions answered:  

Minutes to acknowledge: 0 

Minutes to closed:  
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Weeds on Private Property 

 

ID: 16757906 Category: Code Violation Status: Needs Review 

 

Assignee: Curtis Williams 

Due Date: 04/30/2025 - 05:00PM 

 

Created: 06/03/2024 - 04:08PM 

Acknowledged: 06/04/2024 - 09:52AM 
Reopened:  
Closed:  
Updated: 03/25/2025 - 11:44AM 

Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 917 S Pinal Pkwy Florence, AZ, 85132, USA 

Description: The area across the street from the police impound. overgrown trees, bushes, weeds is in 

need of a major clean up. .. 

Questions answered:  

Minutes to acknowledge: 1064 

Minutes to closed:  
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Weeds on Private Property 

 

ID: 16971215 Category: Code Violation Status: Needs Review 

 

Assignee: Curtis Williams 

Due Date: 03/31/2025 - 05:00PM 

 

Created: 07/03/2024 - 11:53AM 

Acknowledged: 07/03/2024 - 11:54AM 
Reopened:  
Closed:  
Updated: 03/21/2025 - 03:43PM 

Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 188 South Bush Street Florence, Arizona, 85132 

Description: WEEDS 

Questions answered:  

Minutes to acknowledge: 0 

Minutes to closed:  
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Building Code Violation 

 

ID: 17402891 Category: Code Violation Status: Needs Review 

 

Assignee: Curtis Williams 

Due Date: 06/02/2025 - 05:00PM 

 

Created: 08/29/2024 - 04:53PM 

Acknowledged: 08/29/2024 - 04:54PM 
Reopened:  
Closed:  
Updated: 01/21/2025 - 10:25AM 

Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 233 South Bush Street Florence, Arizona, 85132 

Description: DEAD PINE TREE 

Questions answered:  

Minutes to acknowledge: 0 

Minutes to closed:  
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Weeds on Private Property 

 

ID: 17586563 Category: Code Violation Status: Needs Review 

 

Assignee: Curtis Williams 

Due Date: 04/30/2025 - 05:00PM 

 

Created: 09/26/2024 - 08:46AM 

Acknowledged: 09/26/2024 - 08:46AM 
Reopened:  
Closed:  
Updated: 03/04/2025 - 05:11PM 

Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 469 East Ashley Way Florence, Arizona, 85132 

Description: WEEDS, DEBRIS PILES 

Questions answered:  

Minutes to acknowledge: 0 

Minutes to closed:  
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Weeds on Private Property 

 

ID: 17667373 Category: Code Violation Status: Needs Review 

 

Assignee: Curtis Williams 

Due Date: 08/29/2025 - 05:00PM 

 

Created: 10/08/2024 - 04:44PM 

Acknowledged: 10/29/2024 - 02:27PM 
Reopened: 10/29/2024 - 02:26PM 

Closed: 10/28/2024 - 09:48AM 

Updated: 03/17/2025 - 05:10PM 
Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 361 North Quartz Street Florence, Arizona, 85132 

Description: WEEDS, DEBRIS PILES, OVERGROWN TREES 

Questions answered:  

Minutes to acknowledge: 30102 

Minutes to closed:  
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Weeds on Private Property 

 

ID: 17747889 Category: Code Violation Status: Needs Review 

 

Assignee: Curtis Williams 

Due Date: 04/30/2025 - 05:00PM 

 

Created: 10/21/2024 - 02:53PM 

Acknowledged: 10/21/2024 - 02:55PM 
Reopened:  
Closed:  
Updated: 02/21/2025 - 02:03PM 

Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 274 North Warner Street Florence, Arizona, 85132 

Description: Weeds, Abandoned Mobile Homes 

Questions answered:  

Minutes to acknowledge: 1 

Minutes to closed:  
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