
SeeClickFix 90 Day Overview 
Showing Results from 5/5/2025 to 7/24/2025 
 

DTA: Days to Acknowledge | DTC: Days to Close | O&O: Open and Overdue 

Category  Created  Ack  Closed  DTA  DTC  SLA Days  % in SLA  Overdue  Open  O&O  

Code Compliance Violation 40 40 30 0.7 15.0 67.0 100% 0 10 0 

Weeds on Private Property 19 19 13 0.1 17.9 67.0 100% 0 6 0 

Parking Violations (On Street or 
ROW) 13 13 13 0.6 2.8 7.0 100% 0 0 0 

Streets 5 3 3 2.8 3.1 5.0 67% 1 2 1 

Water 3 1 3 1.2 14.5 5.0 0 2 0 0 

Abandoned Vehicle 3 3 2 0.1 1.3 7.0 100% 0 1 0 

Graffiti 2 1 2 2.2 2.2 67.0 100% 0 0 0 

Illegal Dumping 2 1 1 0.4 1.5 67.0 100% 0 1 0 

Animals Causing A Disturbance 1 1 1 6.1 6.1 67.0 100% 0 0 0 

Building Code Violation 1 0 0 0.0 0.0 67.0 0 0 1 0 

Facilities 1 1 1 10.3 10.3 5.0 0 1 0 0 

Parks Maintenance 1 1 1 9.0 9.0 5.0 0 1 0 0 

Other 1 0 1 0.0 0.7 5.0 100% 0 0 0 

Totals 92 84 71 0.9 11.4 - 92% 5 21 1 
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https://crm.seeclickfix.com/#/organizations/1647/issues?after=2025-05-05T07%3A00%3A00Z&assigned=&before=2025-07-25T06%3A59%3A59Z&geographies=&id=&priorities=&requestTypes=&serviceRequestStatus=accepted%2Cin_progress%2Cneeds_review%2Cclosed%2Carchived&status=Acknowledged
https://crm.seeclickfix.com/#/organizations/1647/issues?after=2025-05-05T07%3A00%3A00Z&assigned=&before=2025-07-25T06%3A59%3A59Z&geographies=&id=&priorities=&requestTypes=&serviceRequestStatus=closed%2Carchived&status=Closed%2CArchived
https://crm.seeclickfix.com/#/organizations/1647/issues?after=2025-05-05T07%3A00%3A00Z&assigned=&before=2025-07-25T06%3A59%3A59Z&geographies=&id=&priorities=&requestTypes=&serviceRequestStatus=open%2Caccepted%2Cin_progress%2Cneeds_review&status=Open%2CAcknowledged
https://crm.seeclickfix.com/#/organizations/1647/issues?after=2025-05-05T07%3A00%3A00Z&assigned=&before=2025-07-25T06%3A59%3A59Z&dueAtBefore=2025-07-24T21%3A00%3A56.282Z&geographies=&id=&priorities=&requestTypes=&serviceRequestStatus=open%2Caccepted%2Cin_progress%2Cneeds_review&status=Open%2CAcknowledged
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Weeds on Private Property 

 

ID: 18310555 Category: Code Violation Status: Needs Review 

 

Assignee: Curtis Williams 

Due Date: 10/13/2025 - 05:00PM 

 

Created: 02/03/2025 - 10:00AM 

Acknowledged: 07/02/2025 - 10:11AM 
Reopened: 06/26/2025 - 09:06AM 

Closed: 06/26/2025 - 08:36AM 

Updated: 07/11/2025 - 09:22AM 
Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 660 West 14th Street Florence, Arizona, 85132 

Description: Weeds, debris piles, overgrown trees 

Questions answered:  

Time to acknowledge: 149.01 days 

Time to closed:  
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Illegal Dumping 

 

ID: 18444030 Category: Code Violation Status: Needs Review 

 

Assignee: Manuel Castillo 

Due Date: 08/28/2025 - 05:00PM 

 

Created: 02/24/2025 - 04:09PM 

Acknowledged: 02/24/2025 - 04:09PM 
Reopened:  
Closed:  
Updated: 07/23/2025 - 12:06PM 

Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 149 North Central Avenue Florence, AZ, 85132, USA 

Description: Disabled vehicle, left in front of the house. 

Questions answered:  

Time to acknowledge: 0 days 

Time to closed:  
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Illegal Dumping 

 

ID: 18538842 Category: Code Violation Status: Needs Review 

 

Assignee: Manuel Castillo 

Due Date: 09/15/2025 - 05:00PM 

 

Created: 03/10/2025 - 05:12PM 

Acknowledged: 03/10/2025 - 05:13PM 
Reopened:  
Closed:  
Updated: 07/15/2025 - 06:44PM 

Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: E Gressinger St Florence, AZ, 85132, USA 

Description: 3 inoperable automobiles are parked on this vacant parcel 

Questions answered:  

Time to acknowledge: 0 days 

Time to closed:  
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Illegal Dumping 

 

ID: 18585878 Category: Code Violation Status: Needs Review 

 

Assignee: Manuel Castillo 

Due Date: 10/07/2025 - 05:00PM 

 

Created: 03/17/2025 - 05:21PM 

Acknowledged: 03/17/2025 - 05:22PM 
Reopened:  
Closed:  
Updated: 07/08/2025 - 11:38AM 

Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 960 South Elizabeth Street Florence, Arizona, 85132 

Description: Bulk trash used tires, and piles of dry brush material were left in the front yard 

Questions answered:  

Time to acknowledge: 0 days 

Time to closed:  
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Illegal Dumping 

 

ID: 18619411 Category: Code Violation Status: Acknowledged 

 

Assignee: Kevin Wall 

Due Date: 06/24/2025 - 02:00PM 

 

Created: 03/22/2025 - 01:55PM 

Acknowledged: 03/25/2025 - 11:01AM 
Reopened:  
Closed:  
Updated: 03/26/2025 - 01:49PM 

Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 424 East 8th Street Florence, AZ, 85132, USA 

Description: I am writing to express my concern regarding the property located at 330 N Park St , 

which continues to be a significant eyesore in the neighborhood. While it appears that some repairs are 
being made to the mobile home that was damaged in a fire, the progress of these repairs seems to be 
moving slowly, and the overall condition of the property remains problematic. 
In addition to the ongoing repairs, there are several other issues that need immediate attention: 
Unkempt Travel Trailers: It appears that several individuals are living in travel trailers on the property. 
The presence of these trailers, along with the lack of proper upkeep, is contributing to the deterioration 
of the propertyâ€™s appearance. 
Scattered Building Materials: The lot is covered with building materials that are not only unsightly but 
could also pose a safety hazard. These materials are scattered around the property and need to be 
properly stored or removed. 
Overgrown Tree: A tree on the property across from the water fill-up station is severely overgrown and 
requires immediate cleanup. Its current state poses a potential risk to the surrounding area and adds to 
the overall neglected appearance of the lot. 
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Questions answered:  

Time to acknowledge: 2.88 days 

Time to closed:  
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Weeds on Private Property 

 

ID: 18702738 Category: Code Violation Status: In Progress 

 

Assignee: Curtis Williams 

Due Date: 09/08/2025 - 05:00PM 

 

Created: 04/03/2025 - 02:12PM 

Acknowledged: 04/03/2025 - 02:12PM 
Reopened:  
Closed:  
Updated: 07/11/2025 - 09:23AM 

Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 1398 North Padilla Road Florence, Arizona, 85132 

Description: Weeds & Debris Piles 

Questions answered:  

Time to acknowledge: 0 days 

Time to closed:  
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Building Code Violation 

 

ID: 18782629 Category: Code Violation Status: Open 

 

Assignee: Kevin Wall 

Due Date: 07/17/2025 - 05:00PM 

 

Created: 04/15/2025 - 02:20PM 

Acknowledged:  
Reopened:  
Closed:  
Updated: 04/16/2025 - 09:04AM 

Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 274 North Warner Street Florence, Arizona, 85132 

Description: Abandoned Mobile Homes 

Questions answered:  

Time to acknowledge:  

Time to closed:  
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Code Compliance Violation 

 

ID: 18791390 Category: Code Violation Status: Needs Review 

 

Assignee: Curtis Williams 

Due Date: 10/20/2025 - 05:00PM 

 

Created: 04/16/2025 - 03:07PM 

Acknowledged: 04/16/2025 - 03:07PM 
Reopened:  
Closed:  
Updated: 07/11/2025 - 09:20AM 

Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 233 South Bush Street Florence, Arizona, 85132 

Description: DEAD TREE 

Questions answered: Nature of violation? (please be descriptive)   A: DEAD TREE 

Time to acknowledge: 0 days 

Time to closed:  
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Code Compliance Violation 

 

ID: 18791428 Category: Code Violation Status: Needs Review 

 

Assignee: Manuel Castillo 

Due Date: 10/20/2025 - 05:00PM 

 

Created: 04/16/2025 - 03:16PM 

Acknowledged: 04/16/2025 - 03:16PM 
Reopened:  
Closed:  
Updated: 07/22/2025 - 07:08AM 

Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 407 North Pinal Street Florence, Arizona, 85132 

Description: Piles of bulk debris and dead trees 

Questions answered: Nature of violation? (please be descriptive)   A: Piles of bulk debris and dead 

trees 

Time to acknowledge: 0 days 

Time to closed:  
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Code Compliance Violation 

 

ID: 18835758 Category: Code Violation Status: Closed 

 

Assignee: Curtis Williams 

Due Date: 08/25/2025 - 05:00PM 

 

Created: 04/23/2025 - 11:42AM 

Acknowledged: 04/23/2025 - 11:42AM 
Reopened:  
Closed: 07/21/2025 - 10:06AM 

Updated: 07/21/2025 - 10:06AM 
Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 478 East 1st Street Florence, Arizona, 85132 

Description: A recreational trailer is being occupied at the town limits. 

Questions answered: Nature of violation? (please be descriptive)   A: A recreational trailer is being 

occupied at the town limits. 

Time to acknowledge: 0 days 

Time to closed: 88.93 days 
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Code Compliance Violation 

 

ID: 18992563 Category: Code Violation Status: Closed 

 

Assignee: Curtis Williams 

Due Date: 08/15/2025 - 05:00PM 

 

Created: 05/14/2025 - 09:48AM 

Acknowledged: 05/14/2025 - 09:50AM 
Reopened:  
Closed: 07/21/2025 - 08:32AM 

Updated: 07/21/2025 - 08:32AM 
Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 190 North Phoenix Street Florence, Arizona, 85132 

Description: Debris piles. 

Questions answered: Nature of violation? (please be descriptive)   A: Debris piles. 

Time to acknowledge: 0 days 

Time to closed: 67.95 days 
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Weeds on Private Property 

 

ID: 18992946 Category: Code Violation Status: In Progress 

 

Assignee: Curtis Williams 

Due Date: 08/15/2025 - 05:00PM 

 

Created: 05/14/2025 - 10:15AM 

Acknowledged: 05/14/2025 - 10:15AM 
Reopened:  
Closed:  
Updated: 07/08/2025 - 11:50AM 

Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 311 S Mulberry St Florence, Arizona, 85132 

Description: Weeds, debris piles inoperable vehicle 

Questions answered:  

Time to acknowledge: 0 days 

Time to closed:  
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Weeds on Private Property 

 

ID: 19041581 Category: Code Violation Status: In Progress 

 

Assignee: Curtis Williams 

Due Date: 08/21/2025 - 05:00PM 

 

Created: 05/20/2025 - 10:11AM 

Acknowledged: 05/20/2025 - 10:11AM 
Reopened:  
Closed:  
Updated: 07/11/2025 - 09:30AM 

Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 120 East Gressinger Street Florence, Arizona, 85132 

Description: Inoperable / burned vehicles, debris piles 

Questions answered:  

Time to acknowledge: 0 days 

Time to closed:  
 



 
SeeClickFix Detail Report 07/24/2025 
 

Code Compliance Violation 

 

ID: 19041661 Category: Code Violation Status: In Progress 

 

Assignee: Manuel Castillo 

Due Date: 08/21/2025 - 05:00PM 

 

Created: 05/20/2025 - 10:17AM 

Acknowledged: 05/20/2025 - 10:17AM 
Reopened:  
Closed:  
Updated: 05/20/2025 - 10:17AM 

Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 675 East Elliot Street Florence, Arizona, 85132 

Description: illegal dumping of dried brush material, boxed cactus and weeds over 6 inches 

Questions answered: Nature of violation? (please be descriptive)   A: Illegal dumping of dried brush 

material, boxed cactus, and weeds over 6 inches 

Time to acknowledge: 0 days 

Time to closed:  
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Weeds on Private Property 

 

ID: 19041789 Category: Code Violation Status: Closed 

 

Assignee: Manuel Castillo 

Due Date: 08/21/2025 - 05:00PM 

 

Created: 05/20/2025 - 10:27AM 

Acknowledged: 05/20/2025 - 10:28AM 
Reopened:  
Closed: 07/21/2025 - 10:07AM 

Updated: 07/21/2025 - 10:07AM 
Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 689 South Willow Street Florence, Arizona, 85132 

Description: improperly stored inoperable vehicles, a boat and a trailer and untrimmed trees and 

weeds over 6 inches 

Questions answered:  

Time to acknowledge: 0 days 

Time to closed: 61.99 days 
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Illegal Dumping 

 

ID: 19071329 Category: Code Violation Status: Open 

 

Assignee: Kevin Wall 

Due Date: 08/26/2025 - 02:00PM 

 

Created: 05/23/2025 - 02:10PM 

Acknowledged:  
Reopened:  
Closed:  
Updated: 05/27/2025 - 10:29AM 

Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 425 East 8th Street Florence, AZ, 85132, USA 

Description: Can you please have someone pick-up the dangerous broken apart, old insulation on this 

property? Blowing pieces of old fiberglass insulation can become airborne and enter an adult or 
childâ€™s airway. Is this a violation of The County of Pinal Environmental Health regulations? 

Questions answered:  

Time to acknowledge:  

Time to closed:  
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Weeds on Private Property 

 

ID: 19072782 Category: Code Violation Status: In Progress 

 

Assignee: Manuel Castillo 

Due Date: 08/26/2025 - 02:00PM 

 

Created: 05/23/2025 - 07:05PM 

Acknowledged: 05/27/2025 - 10:33AM 
Reopened:  
Closed:  
Updated: 05/27/2025 - 04:05PM 

Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 556 North Phoenix Street Florence, AZ, 85132, USA 

Description: This  empty lot had a framing of the house up, a shipping container and several 

inoperable vehicles. 

Questions answered:  

Time to acknowledge: 3.64 days 

Time to closed:  
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Weeds on Private Property 

 

ID: 19072820 Category: Code Violation Status: In Progress 

 

Assignee: Curtis Williams 

Due Date: 08/26/2025 - 02:00PM 

 

Created: 05/23/2025 - 07:15PM 

Acknowledged: 05/27/2025 - 10:33AM 
Reopened:  
Closed:  
Updated: 07/08/2025 - 11:42AM 

Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 563 North Florence Street Florence, AZ, 85132, USA 

Description: The white adobe home has numerous small trees and or bushes in the front yard that are 

in need of trimming and cleaning up. This may pose a fire hazard. Some may be getting close to growing 
up into the electrical wires 

Questions answered:  

Time to acknowledge: 3.64 days 

Time to closed:  
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Weeds on Private Property 

 

ID: 19105459 Category: Code Violation Status: In Progress 

 

Assignee: Curtis Williams 

Due Date: 08/29/2025 - 05:00PM 

 

Created: 05/28/2025 - 02:27PM 

Acknowledged: 05/28/2025 - 02:27PM 
Reopened:  
Closed:  
Updated: 07/08/2025 - 05:39PM 

Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 595 South Orlando Street Florence, Arizona, 85132 

Description: Inoperable vehicle & weeds over 6 inches 

Questions answered:  

Time to acknowledge: 0 days 

Time to closed:  
 



 
SeeClickFix Detail Report 07/24/2025 
 

Weeds on Private Property 

 

ID: 19105578 Category: Code Violation Status: In Progress 

 

Assignee: Manuel Castillo 

Due Date: 08/29/2025 - 05:00PM 

 

Created: 05/28/2025 - 02:37PM 

Acknowledged: 05/28/2025 - 02:38PM 
Reopened:  
Closed:  
Updated: 05/28/2025 - 02:40PM 

Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 1360 South Bunker Hill Drive Florence, Arizona, 85132 

Description: Overgrown tree in the front yard, weeds over 6 inches, bushes, and dry tree debris 

behind the yard 

Questions answered:  

Time to acknowledge: 0 days 

Time to closed:  
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Other Issues/Concerns 

 

ID: 19117745 Category: Code Violation Status: In Progress 

 

Assignee: Manuel Castillo 

Due Date: 07/31/2025 - 05:00PM 

 

Created: 05/29/2025 - 08:10PM 

Acknowledged: 06/02/2025 - 01:40PM 
Reopened:  
Closed:  
Updated: 06/12/2025 - 03:33PM 

Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 310 North Main Street Florence, Arizona, 85132 

Description: This business has one awning that has been torn apart and not repaired for at least 6 

months or more. Please get it fixed because itâ€™s not a good look for downtown Florence. 

Questions answered:  

Time to acknowledge: 3.73 days 

Time to closed:  
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Illegal Dumping 

 

ID: 19135869 Category: Code Violation Status: In Progress 

 

Assignee: Curtis Williams 

Due Date: 09/02/2025 - 02:00PM 

 

Created: 06/01/2025 - 03:53PM 

Acknowledged: 06/02/2025 - 12:20PM 
Reopened:  
Closed:  
Updated: 06/03/2025 - 11:34AM 

Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 575 North Pinal Parkway Avenue Florence, AZ, 85132, USA 

Description: There is a large shipping container that is on the empty lot between the sonic and the 

speedway 

Questions answered:  

Time to acknowledge: 0.85 days 

Time to closed:  
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Code Compliance Violation 

 

ID: 19155803 Category: Code Violation Status: In Progress 

 

Assignee: Manuel Castillo 

Due Date: 09/04/2025 - 05:00PM 

 

Created: 06/03/2025 - 11:54AM 

Acknowledged: 06/03/2025 - 11:54AM 
Reopened:  
Closed:  
Updated: 06/03/2025 - 11:54AM 

Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 360 North Main Street Florence, Arizona, 85132 

Description: There are 2 broken or missing windows above the awning of this commercial property. 

Questions answered: Nature of violation? (please be descriptive)   A: There are 2 broken or missing 

windows above the awning of this commercial property. 

Time to acknowledge: 0 days 

Time to closed:  
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Code Compliance Violation 

 

ID: 19169659 Category: Code Violation Status: Needs Review 

 

Assignee: Curtis Williams 

Due Date: 10/13/2025 - 05:00PM 

 

Created: 06/04/2025 - 05:01PM 

Acknowledged: 06/04/2025 - 05:01PM 
Reopened:  
Closed:  
Updated: 07/11/2025 - 09:38AM 

Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 1200 South Orlando Street Florence, Arizona, 85132 

Description: Debris piles in the front yard 

Questions answered: Nature of violation? (please be descriptive)   A: Debris piles in the front yard 

Time to acknowledge: 0 days 

Time to closed:  
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Code Compliance Violation 

 

ID: 19169735 Category: Code Violation Status: In Progress 

 

Assignee: Manuel Castillo 

Due Date: 09/05/2025 - 05:00PM 

 

Created: 06/04/2025 - 05:11PM 

Acknowledged: 06/04/2025 - 05:11PM 
Reopened:  
Closed:  
Updated: 06/17/2025 - 09:28AM 

Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 50 N Center St Florence, Arizona, 85132 

Description: There are abandoned or junked vehicles in front of this unfinished residential property. 

Questions answered: Nature of violation? (please be descriptive)   A: There are abandoned or 

junked vehicles in front of this unfinished residential property 

Time to acknowledge: 0 days 

Time to closed:  
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Streets 

 

ID: 19286809 Category: Public Works Status: Open 

 

Assignee: Miguel Valenzuela 

Due Date: 06/25/2025 - 02:00PM 

 

Created: 06/18/2025 - 11:15PM 

Acknowledged:  
Reopened:  
Closed:  
Updated: 06/20/2025 - 06:48AM 

Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 950-1026 W 20th Ave Florence, AZ, 85132, USA 

Description: There are about 7 city street lights on 20th street in bisbee ranch, only two have working 

lights. 

Questions answered:  

Time to acknowledge:  

Time to closed:  
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Code Compliance Violation 

 

ID: 19349138 Category: Code Violation Status: In Progress 

 

Assignee: Manuel Castillo 

Due Date: 09/29/2025 - 05:00PM 

 

Created: 06/26/2025 - 02:49PM 

Acknowledged: 06/26/2025 - 02:58PM 
Reopened:  
Closed:  
Updated: 06/26/2025 - 02:58PM 

Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 980 South Elizabeth Street Florence, Arizona, 85132 

Description: There is wood fencing down in the rear yard as well as wood slats missing on the front RV 

gate. 

Questions answered: Nature of violation? (please be descriptive)   A: There is wood fencing down in 

the rear yard as well as wood slats missing on the front RV gate. 

Time to acknowledge: 0.01 days 

Time to closed:  
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Code Compliance Violation 

 

ID: 19387505 Category: Code Violation Status: In Progress 

 

Assignee: Manuel Castillo 

Due Date: 10/02/2025 - 05:00PM 

 

Created: 07/01/2025 - 01:15PM 

Acknowledged: 07/01/2025 - 01:19PM 
Reopened:  
Closed:  
Updated: 07/01/2025 - 01:19PM 

Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 600 East 1st Street Florence, Arizona, 85132 

Description: vehicle stored, not enclosed on vacant land. 

Questions answered: Nature of violation? (please be descriptive)   A: An abandon or junked vehicle 

is located on vacant land and visible from the street. 

Time to acknowledge: 0 days 

Time to closed:  
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Code Compliance Violation 

 

ID: 19400535 Category: Code Violation Status: Closed 

 

Assignee: Manuel Castillo 

Due Date: 10/03/2025 - 05:00PM 

 

Created: 07/02/2025 - 10:21PM 

Acknowledged: 07/08/2025 - 08:49AM 
Reopened:  
Closed: 07/17/2025 - 02:21PM 

Updated: 07/17/2025 - 02:21PM 
Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 104 South Sycamore Street Florence, AZ, 85132, USA 

Description: Bulk trash on front porch, property has been reported before.a 

Questions answered: Nature of violation? (please be descriptive)   A: Bulk trash 

Time to acknowledge: 5.44 days 

Time to closed: 14.67 days 
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Parking Violations (On Street or ROW) 

 

ID: 19400645 Category: Code Violation Status: In Progress 

 

Assignee: Manuel Castillo 

Due Date: 08/22/2025 - 05:00PM 

 

Created: 07/02/2025 - 11:42PM 

Acknowledged: 07/08/2025 - 08:45AM 
Reopened:  
Closed:  
Updated: 07/10/2025 - 08:32AM 

Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 632 S Desoto St Florence AZ 85132, United States 

Description: Motorhome parked on easement 

Questions answered:  

Time to acknowledge: 5.38 days 

Time to closed:  
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Parking Violations (On Street or ROW) 

 

ID: 19453584 Category: Police Status: Closed 

 

Assignee: Cody Linderoth 

Due Date: 07/18/2025 - 02:00PM 

 

Created: 07/09/2025 - 02:50PM 

Acknowledged: 07/10/2025 - 12:49PM 
Reopened:  
Closed: 07/17/2025 - 02:26PM 

Updated: 07/17/2025 - 02:26PM 
Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 2557 N Hawthorne Dr Florence, Arizona, 85132 

Description: This covered vehicle sits here most of the time. It's my understanding this is a stored 

vehicle on the street. 

Questions answered:  

Time to acknowledge: 0.92 days 

Time to closed: 7.98 days 
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Water 

 

ID: 19493943 Category: Public Works Status: Closed 

 

Assignee: Timm Wainscott 

Due Date: 07/21/2025 - 02:00PM 

 

Created: 07/14/2025 - 01:57PM 

Acknowledged:  
Reopened:  
Closed: 07/23/2025 - 05:47AM 

Updated: 07/23/2025 - 05:47AM 
Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 3813 North Montana Avenue Florence, Arizona, 85132 

Description: I received a notification on Friday evening that my water usage for Wednesday July 9th 

was higher than normal.   There was NO reason why it should be higher.......so today (Monday July 14th) 
I removed the cover outback of my home and discovered that one of the electric devices under the 
cover had fallen apart.  I would appreciate it to have someone from the water department come and fix 
this.    Since I bought the property in the Fall of 2022 I have had to bad water leaks due to old pipes in 
the ground.......I am not wanting to have more issues again. 

Questions answered:  

Time to acknowledge:  

Time to closed: 8.66 days 
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Streets 

 

ID: 19553586 Category: Public Works Status: Open 

 

Assignee: Miguel Valenzuela 

Due Date: 07/28/2025 - 02:00PM 

 

Created: 07/21/2025 - 02:44PM 

Acknowledged:  
Reopened:  
Closed:  
Updated: 07/21/2025 - 02:44PM 

Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 3200 North Anthem Way Florence, Arizona, 85132 

Description: Paver sticking up in roadway, as you exit the Anthem Parkside Community Center Parking 

Lot, before the stop sign, leading out to Anthem Way. 

Questions answered:  

Time to acknowledge:  

Time to closed:  
 



 
SeeClickFix Detail Report 07/24/2025 
 

Abandoned Vehicle 

 

ID: 19553651 Category: Police Status: Closed 

 

Assignee: Cody Linderoth 

Due Date: 07/30/2025 - 02:00PM 

 

Created: 07/21/2025 - 02:50PM 

Acknowledged: 07/22/2025 - 07:06AM 
Reopened:  
Closed: 07/22/2025 - 04:35PM 

Updated: 07/23/2025 - 09:06AM 
Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 8545 West Millerton Way Florence, AZ, 85132, USA 

Description: There is a beige Mercedes (van?  SUV?  wagon?) that has been parked on the south end 

of Comiskey for months.  (I can't select the exact location.)  There is a prior tag on the window that looks 
like removal was attempted, but still there.  It's on the west side of the road, facing south, between 
Candlewood and Springfield Way. 

Questions answered:  

Time to acknowledge: 0.68 days 

Time to closed: 1.07 days 

 



 
SeeClickFix Detail Report 07/24/2025 
 

Code Compliance Violation 

 

ID: 19571989 Category: Code Violation Status: Acknowledged 

 

Assignee: Curtis Williams 

Due Date: 10/24/2025 - 02:00PM 

 

Created: 07/23/2025 - 11:48AM 

Acknowledged: 07/24/2025 - 07:41AM 
Reopened:  
Closed:  
Updated: 07/24/2025 - 07:41AM 

Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 2386 North Crestwood Drive Florence, Arizona, 85132 

Description: Good afternoon again, 

My neighbor brought his leaking truck back for the 3rd time.  Nothing has been done or fixed and he 
places trays under his truck and parks in a different spot every time.  He leaves the trays under his truck 
until they overflow, basically doing nothing to prevent spilling everywhere.  I am really sick and tired of 
this beautiful neighborhood looking like crap because he doesn't care.  Should I call the cops as well?  I 
would like to be informed on what goes on with the visit.  obviously this guy doesn't care about anyone 
but himself.  please help guys! 

Questions answered: Nature of violation? (please be descriptive)   A: oil spilling for 3rd/4th time. 

Time to acknowledge: 0.83 days 

Time to closed:  
 



 
SeeClickFix Detail Report 07/24/2025 
 

Other Issues/Concerns 

 

ID: 19572646 Category: Code Violation Status: Acknowledged 

 

Assignee: Curtis Williams 

Due Date: 07/30/2025 - 02:00PM 

 

Created: 07/23/2025 - 12:45PM 

Acknowledged: 07/24/2025 - 07:42AM 
Reopened:  
Closed:  
Updated: 07/24/2025 - 07:42AM 

Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: 3698 N San Marin Dr Florence, Arizona, 85132 

Description: Backyard of this home contains pet feces that is never cleaned up, lots of items as the 

home appears to belong to hoarders.  The concern is that there is so much stuff in the backyard, piled 
up that it is becoming a fire hazard, rat infestation location, and other underlying concerns. 

Questions answered:  

Time to acknowledge: 0.79 days 

Time to closed:  
 



 
SeeClickFix Detail Report 07/24/2025 
 

Abandoned Vehicle 

 

ID: 19572701 Category: Police Status: In Progress 

 

Assignee: Cody Linderoth 

Due Date: 08/01/2025 - 02:00PM 

 

Created: 07/23/2025 - 12:49PM 

Acknowledged: 07/23/2025 - 12:50PM 
Reopened:  
Closed:  
Updated: 07/23/2025 - 12:51PM 

Reporter Name: REDACTED 

Reporter Phone: REDACTED 

Reporter Email: REDACTED 

Address: W Georgetown Way & N Palo Verde Dr Florence, AZ, 85132, USA 

Description: Silver Chevy has been parked for a few months without moving. Either it is being stored 

or is abandoned 

Questions answered:  

Time to acknowledge: 0 days 

Time to closed:  
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