
SeeClickFix 90 Day Overview 
Showing Results from 5/25/2025 to 8/25/2025 

DTA: Days to Acknowledge | DTC: Days to Close | O&O: Open and Overdue 

Category  Created  Ack  Closed  DTA  DTC  SLA Days  % in SLA  Overdue  Open  O&O  

Code Compliance Violation 33 32 27 1.0 10.5 67.0 100% 0 6 0 

Parking Violations (On Street or 
ROW) 15 15 15 0.7 2.7 7.0 100% 0 0 0 

Streets 12 12 9 4.0 6.4 5.0 56% 4 3 1 

Weeds on Private Property 6 6 4 0.3 22.2 67.0 100% 0 2 0 

Water 3 1 3 1.2 14.5 5.0 0 2 0 0 

Abandoned Vehicle 3 3 3 0.1 6.1 7.0 67% 1 0 0 

Graffiti 2 1 2 2.2 2.2 67.0 100% 0 0 0 

Facilities 1 1 1 10.3 10.3 5.0 0 1 0 0 

Parks Maintenance 1 1 1 9.0 9.0 5.0 0 1 0 0 

Illegal Dumping 1 1 0 0.4 0.0 67.0 0 0 1 0 

Other 1 0 1 0.0 0.7 5.0 100% 0 0 0 

Totals 78 73 66 1.6 8.4 - 85% 9 12 1 



 
SeeClickFix Detail Report 08/25/2025 
 

Weeds on Private Property 
 
ID: 18310555 Category: Code Violation Status: Needs Review 
 
Assignee: Curtis Williams 
Due Date: 10/13/2025 - 05:00PM 
 

Created: 02/03/2025 - 10:00AM 
Acknowledged: 07/02/2025 - 10:11AM 
Reopened: 06/26/2025 - 09:06AM 
Closed: 06/26/2025 - 08:36AM 
Updated: 07/11/2025 - 09:22AM 

Reporter Name: REDACTED 
Reporter Phone: REDACTED 
Reporter Email: REDACTED 
Address: 660 West 14th Street Florence, Arizona, 85132 
Description: Weeds, debris piles, overgrown trees 

Questions answered:  

Time to acknowledge: 149.01 days 
Time to closed:  

 



 
SeeClickFix Detail Report 08/25/2025 
 

Illegal Dumping 
 
ID: 18444030 Category: Code Violation Status: Needs Review 
 
Assignee: Manuel Castillo 
Due Date: 08/28/2025 - 05:00PM 
 

Created: 02/24/2025 - 04:09PM 
Acknowledged: 02/24/2025 - 04:09PM 
Reopened:  
Closed:  
Updated: 07/23/2025 - 12:06PM 

Reporter Name: REDACTED 
Reporter Phone: REDACTED 
Reporter Email: REDACTED 
Address: 149 North Central Avenue Florence, AZ, 85132, USA 
Description: Disabled vehicle, left in front of the house. 

Questions answered:  

Time to acknowledge: 0 days 
Time to closed:  

 



 
SeeClickFix Detail Report 08/25/2025 
 

Illegal Dumping 
 
ID: 18538842 Category: Code Violation Status: Needs Review 
 
Assignee: Manuel Castillo 
Due Date: 09/15/2025 - 05:00PM 
 

Created: 03/10/2025 - 05:12PM 
Acknowledged: 03/10/2025 - 05:13PM 
Reopened:  
Closed:  
Updated: 08/06/2025 - 05:14PM 

Reporter Name: REDACTED 
Reporter Phone: REDACTED 
Reporter Email: REDACTED 
Address: E Gressinger St Florence, AZ, 85132, USA 
Description: 3 inoperable automobiles are parked on this vacant parcel 

Questions answered:  

Time to acknowledge: 0 days 
Time to closed:  

 



 
SeeClickFix Detail Report 08/25/2025 
 

Illegal Dumping 
 
ID: 18585878 Category: Code Violation Status: Needs Review 
 
Assignee: Manuel Castillo 
Due Date: 10/07/2025 - 05:00PM 
 

Created: 03/17/2025 - 05:21PM 
Acknowledged: 03/17/2025 - 05:22PM 
Reopened:  
Closed:  
Updated: 07/08/2025 - 11:38AM 

Reporter Name: REDACTED 
Reporter Phone: REDACTED 
Reporter Email: REDACTED 
Address: 960 South Elizabeth Street Florence, Arizona, 85132 
Description: Bulk trash used tires, and piles of dry brush material were left in the front yard 

Questions answered:  

Time to acknowledge: 0 days 
Time to closed:  

 



 
SeeClickFix Detail Report 08/25/2025 
 

Illegal Dumping 
 
ID: 18619411 Category: Code Violation Status: Acknowledged 
 
Assignee: Kevin Wall 
Due Date: 06/24/2025 - 02:00PM 
 

Created: 03/22/2025 - 01:55PM 
Acknowledged: 03/25/2025 - 11:01AM 
Reopened:  
Closed:  
Updated: 03/26/2025 - 01:49PM 

Reporter Name: REDACTED 
Reporter Phone: REDACTED 
Reporter Email: REDACTED 
Address: 424 East 8th Street Florence, AZ, 85132, USA 
Description: I am writing to express my concern regarding the property located at 330 N Park St , 
which continues to be a significant eyesore in the neighborhood. While it appears that some repairs are 
being made to the mobile home that was damaged in a fire, the progress of these repairs seems to be 
moving slowly, and the overall condition of the property remains problematic. 
In addition to the ongoing repairs, there are several other issues that need immediate attention: 
Unkempt Travel Trailers: It appears that several individuals are living in travel trailers on the property. 
The presence of these trailers, along with the lack of proper upkeep, is contributing to the deterioration 
of the propertyâ€™s appearance. 
Scattered Building Materials: The lot is covered with building materials that are not only unsightly but 
could also pose a safety hazard. These materials are scattered around the property and need to be 
properly stored or removed. 
Overgrown Tree: A tree on the property across from the water fill-up station is severely overgrown and 
requires immediate cleanup. Its current state poses a potential risk to the surrounding area and adds to 
the overall neglected appearance of the lot. 



 
SeeClickFix Detail Report 08/25/2025 
 

Questions answered:  

Time to acknowledge: 2.88 days 
Time to closed:  

 



 
SeeClickFix Detail Report 08/25/2025 
 

Weeds on Private Property 
 
ID: 18702738 Category: Code Violation Status: In Progress 
 
Assignee: Curtis Williams 
Due Date: 09/08/2025 - 05:00PM 
 

Created: 04/03/2025 - 02:12PM 
Acknowledged: 04/03/2025 - 02:12PM 
Reopened:  
Closed:  
Updated: 07/11/2025 - 09:23AM 

Reporter Name: REDACTED 
Reporter Phone: REDACTED 
Reporter Email: REDACTED 
Address: 1398 North Padilla Road Florence, Arizona, 85132 
Description: Weeds & Debris Piles 

Questions answered:  

Time to acknowledge: 0 days 
Time to closed:  

 



 
SeeClickFix Detail Report 08/25/2025 
 

Building Code Violation 
 
ID: 18782629 Category: Code Violation Status: Open 
 
Assignee: Kevin Wall 
Due Date: 07/17/2025 - 05:00PM 
 

Created: 04/15/2025 - 02:20PM 
Acknowledged:  
Reopened:  
Closed:  
Updated: 04/16/2025 - 09:04AM 

Reporter Name: REDACTED 
Reporter Phone: REDACTED 
Reporter Email: REDACTED 
Address: 274 North Warner Street Florence, Arizona, 85132 
Description: Abandoned Mobile Homes 

Questions answered:  

Time to acknowledge:  
Time to closed:  

 



 
SeeClickFix Detail Report 08/25/2025 
 

Code Compliance Violation 
 
ID: 18791390 Category: Code Violation Status: Needs Review 
 
Assignee: Curtis Williams 
Due Date: 10/20/2025 - 05:00PM 
 

Created: 04/16/2025 - 03:07PM 
Acknowledged: 04/16/2025 - 03:07PM 
Reopened:  
Closed:  
Updated: 07/29/2025 - 02:02PM 

Reporter Name: REDACTED 
Reporter Phone: REDACTED 
Reporter Email: REDACTED 
Address: 233 South Bush Street Florence, Arizona, 85132 
Description: DEAD TREE 

Questions answered: Nature of violation? (please be descriptive)   A: DEAD TREE 

Time to acknowledge: 0 days 
Time to closed:  

 



 
SeeClickFix Detail Report 08/25/2025 
 

Weeds on Private Property 
 
ID: 18992946 Category: Code Violation Status: Closed 
 
Assignee: Curtis Williams 
Due Date: 08/19/2025 - 05:00PM 
 

Created: 05/14/2025 - 10:15AM 
Acknowledged: 05/14/2025 - 10:15AM 
Reopened:  
Closed: 08/18/2025 - 10:15AM 
Updated: 08/18/2025 - 10:15AM 

Reporter Name: REDACTED 
Reporter Phone: REDACTED 
Reporter Email: REDACTED 
Address: 311 S Mulberry St Florence, Arizona, 85132 
Description: Weeds, debris piles inoperable vehicle 

Questions answered:  

Time to acknowledge: 0 days 
Time to closed: 96 days 

 



 
SeeClickFix Detail Report 08/25/2025 
 

Illegal Dumping 
 
ID: 19071329 Category: Code Violation Status: Open 
 
Assignee: Kevin Wall 
Due Date: 08/26/2025 - 02:00PM 
 

Created: 05/23/2025 - 02:10PM 
Acknowledged:  
Reopened:  
Closed:  
Updated: 05/27/2025 - 10:29AM 

Reporter Name: REDACTED 
Reporter Phone: REDACTED 
Reporter Email: REDACTED 
Address: 425 East 8th Street Florence, AZ, 85132, USA 
Description: Can you please have someone pick-up the dangerous broken apart, old insulation on this 
property? Blowing pieces of old fiberglass insulation can become airborne and enter an adult or 
childâ€™s airway. Is this a violation of The County of Pinal Environmental Health regulations? 

Questions answered:  

Time to acknowledge:  
Time to closed:  

 



 
SeeClickFix Detail Report 08/25/2025 
 

Weeds on Private Property 
 
ID: 19072782 Category: Code Violation Status: Needs Review 
 
Assignee: Manuel Castillo 
Due Date: 11/26/2025 - 05:00PM 
 

Created: 05/23/2025 - 07:05PM 
Acknowledged: 05/27/2025 - 10:33AM 
Reopened:  
Closed:  
Updated: 08/20/2025 - 03:36PM 

Reporter Name: REDACTED 
Reporter Phone: REDACTED 
Reporter Email: REDACTED 
Address: 556 North Phoenix Street Florence, AZ, 85132, USA 
Description: This  empty lot had a framing of the house up, a shipping container and several 
inoperable vehicles. 

Questions answered:  

Time to acknowledge: 3.64 days 
Time to closed:  

 



 
SeeClickFix Detail Report 08/25/2025 
 

Weeds on Private Property 
 
ID: 19105459 Category: Code Violation Status: In Progress 
 
Assignee: Curtis Williams 
Due Date: 08/29/2025 - 05:00PM 
 

Created: 05/28/2025 - 02:27PM 
Acknowledged: 05/28/2025 - 02:27PM 
Reopened:  
Closed:  
Updated: 07/08/2025 - 05:39PM 

Reporter Name: REDACTED 
Reporter Phone: REDACTED 
Reporter Email: REDACTED 
Address: 595 South Orlando Street Florence, Arizona, 85132 
Description: Inoperable vehicle & weeds over 6 inches 

Questions answered:  

Time to acknowledge: 0 days 
Time to closed:  

 



 
SeeClickFix Detail Report 08/25/2025 
 

Other Issues/Concerns 
 
ID: 19117745 Category: Code Violation Status: Needs Review 
 
Assignee: Manuel Castillo 
Due Date: 11/24/2025 - 05:00PM 
 

Created: 05/29/2025 - 08:10PM 
Acknowledged: 06/02/2025 - 01:40PM 
Reopened:  
Closed:  
Updated: 08/20/2025 - 04:34PM 

Reporter Name: REDACTED 
Reporter Phone: REDACTED 
Reporter Email: REDACTED 
Address: 310 North Main Street Florence, Arizona, 85132 
Description: This business has one awning that has been torn apart and not repaired for at least 6 
months or more. Please get it fixed because itâ€™s not a good look for downtown Florence. 

Questions answered:  

Time to acknowledge: 3.73 days 
Time to closed:  

 



 
SeeClickFix Detail Report 08/25/2025 
 

Illegal Dumping 
 
ID: 19135869 Category: Code Violation Status: In Progress 
 
Assignee: Curtis Williams 
Due Date: 09/02/2025 - 02:00PM 
 

Created: 06/01/2025 - 03:53PM 
Acknowledged: 06/02/2025 - 12:20PM 
Reopened:  
Closed:  
Updated: 06/03/2025 - 11:34AM 

Reporter Name: REDACTED 
Reporter Phone: REDACTED 
Reporter Email: REDACTED 
Address: 575 North Pinal Parkway Avenue Florence, AZ, 85132, USA 
Description: There is a large shipping container that is on the empty lot between the sonic and the 
speedway 

Questions answered:  

Time to acknowledge: 0.85 days 
Time to closed:  

 



 
SeeClickFix Detail Report 08/25/2025 
 

Code Compliance Violation 
 
ID: 19155803 Category: Code Violation Status: In Progress 
 
Assignee: Manuel Castillo 
Due Date: 09/04/2025 - 05:00PM 
 

Created: 06/03/2025 - 11:54AM 
Acknowledged: 06/03/2025 - 11:54AM 
Reopened:  
Closed:  
Updated: 06/03/2025 - 11:54AM 

Reporter Name: REDACTED 
Reporter Phone: REDACTED 
Reporter Email: REDACTED 
Address: 360 North Main Street Florence, Arizona, 85132 
Description: There are 2 broken or missing windows above the awning of this commercial property. 

Questions answered: Nature of violation? (please be descriptive)   A: There are 2 broken or missing 
windows above the awning of this commercial property. 

Time to acknowledge: 0 days 
Time to closed:  

 



 
SeeClickFix Detail Report 08/25/2025 
 

Code Compliance Violation 
 
ID: 19169659 Category: Code Violation Status: Needs Review 
 
Assignee: Curtis Williams 
Due Date: 10/13/2025 - 05:00PM 
 

Created: 06/04/2025 - 05:01PM 
Acknowledged: 06/04/2025 - 05:01PM 
Reopened:  
Closed:  
Updated: 07/11/2025 - 09:38AM 

Reporter Name: REDACTED 
Reporter Phone: REDACTED 
Reporter Email: REDACTED 
Address: 1200 South Orlando Street Florence, Arizona, 85132 
Description: Debris piles in the front yard 

Questions answered: Nature of violation? (please be descriptive)   A: Debris piles in the front yard 

Time to acknowledge: 0 days 
Time to closed:  

 



 
SeeClickFix Detail Report 08/25/2025 
 

Code Compliance Violation 
 
ID: 19349138 Category: Code Violation Status: In Progress 
 
Assignee: Manuel Castillo 
Due Date: 09/29/2025 - 05:00PM 
 

Created: 06/26/2025 - 02:49PM 
Acknowledged: 06/26/2025 - 02:58PM 
Reopened:  
Closed:  
Updated: 06/26/2025 - 02:58PM 

Reporter Name: REDACTED 
Reporter Phone: REDACTED 
Reporter Email: REDACTED 
Address: 980 South Elizabeth Street Florence, Arizona, 85132 
Description: There is wood fencing down in the rear yard as well as wood slats missing on the front RV 
gate. 

Questions answered: Nature of violation? (please be descriptive)   A: There is wood fencing down in 
the rear yard as well as wood slats missing on the front RV gate. 

Time to acknowledge: 0.01 days 
Time to closed:  

 



 
SeeClickFix Detail Report 08/25/2025 
 

Code Compliance Violation 
 
ID: 19387505 Category: Code Violation Status: In Progress 
 
Assignee: Manuel Castillo 
Due Date: 10/02/2025 - 05:00PM 
 

Created: 07/01/2025 - 01:15PM 
Acknowledged: 07/01/2025 - 01:19PM 
Reopened:  
Closed:  
Updated: 07/01/2025 - 01:19PM 

Reporter Name: REDACTED 
Reporter Phone: REDACTED 
Reporter Email: REDACTED 
Address: 600 East 1st Street Florence, Arizona, 85132 
Description: vehicle stored, not enclosed on vacant land. 

Questions answered: Nature of violation? (please be descriptive)   A: An abandon or junked vehicle 
is located on vacant land and visible from the street. 

Time to acknowledge: 0 days 
Time to closed:  

 



 
SeeClickFix Detail Report 08/25/2025 
 

Code Compliance Violation 
 
ID: 19571989 Category: Code Violation Status: Closed 
 
Assignee: Curtis Williams 
Due Date: 10/24/2025 - 02:00PM 
 

Created: 07/23/2025 - 11:48AM 
Acknowledged: 07/24/2025 - 07:41AM 
Reopened:  
Closed: 08/20/2025 - 08:54AM 
Updated: 08/20/2025 - 08:54AM 

Reporter Name: REDACTED 
Reporter Phone: REDACTED 
Reporter Email: REDACTED 
Address: 2386 North Crestwood Drive Florence, Arizona, 85132 
Description: Good afternoon again, 
My neighbor brought his leaking truck back for the 3rd time.  Nothing has been done or fixed and he 
places trays under his truck and parks in a different spot every time.  He leaves the trays under his truck 
until they overflow, basically doing nothing to prevent spilling everywhere.  I am really sick and tired of 
this beautiful neighborhood looking like crap because he doesn't care.  Should I call the cops as well?  I 
would like to be informed on what goes on with the visit.  obviously this guy doesn't care about anyone 
but himself.  please help guys! 
Questions answered: Nature of violation? (please be descriptive)   A: oil spilling for 3rd/4th time. 

Time to acknowledge: 0.83 days 
Time to closed: 27.88 days 

 



 
SeeClickFix Detail Report 08/25/2025 
 

Other Issues/Concerns 
 
ID: 19632613 Category: Code Violation Status: In Progress 
 
Assignee: Manuel Castillo 
Due Date: 10/13/2025 - 05:00PM 
 

Created: 07/30/2025 - 07:58PM 
Acknowledged: 08/04/2025 - 08:16AM 
Reopened:  
Closed:  
Updated: 08/13/2025 - 03:47PM 

Reporter Name: REDACTED 
Reporter Phone: REDACTED 
Reporter Email: REDACTED 
Address: 515 N Park St Florence, AZ, 85132, USA 
Description: The front porch of this property is filled with furniture and what appears to be bulk trash 
to include dressers, cabinets and a broken fence. This poses a fire hazard. Also, the trees have 
overgrown onto the sidewalk which prohibits pedestrians from using the sidewalk 

Questions answered:  

Time to acknowledge: 4.51 days 
Time to closed:  

 



 
SeeClickFix Detail Report 08/25/2025 
 

Weeds on Private Property 
 
ID: 19705986 Category: Code Violation Status: In Progress 
 
Assignee: Curtis Williams 
Due Date: 11/11/2025 - 05:00PM 
 

Created: 08/08/2025 - 04:36PM 
Acknowledged: 08/13/2025 - 06:21AM 
Reopened:  
Closed:  
Updated: 08/18/2025 - 08:00AM 

Reporter Name: REDACTED 
Reporter Phone: REDACTED 
Reporter Email: REDACTED 
Address: 157 N Mulberry St Florence, Arizona, 85132 
Description: Weeds and debris in front yard. Yard needs clearing. Also, hatched snake eggs seen. 2 
snakes caught/trapped by next door neighbor in their garage. 

Questions answered:  

Time to acknowledge: 4.57 days 
Time to closed:  

 



 
SeeClickFix Detail Report 08/25/2025 
 

Streets 
 
ID: 19703376 Category: Public Works Status: In Progress 
 
Assignee: Miguel Valenzuela 
Due Date: 08/15/2025 - 02:00PM 
 

Created: 08/08/2025 - 11:17AM 
Acknowledged: 08/08/2025 - 02:47PM 
Reopened:  
Closed:  
Updated: 08/21/2025 - 11:51AM 

Reporter Name: REDACTED 
Reporter Phone: REDACTED 
Reporter Email: REDACTED 
Address: 1301-1301 S Centennial Park Pl Florence, Arizona, 85132 
Description: Heavy equipment operating in the Bisbee Ranch area have caused a huge pothole to 
open up on Centinial Park at Liberty Street  It has rapidly expanded over the last day 

Questions answered:  

Time to acknowledge: 0.15 days 
Time to closed:  

 



 
SeeClickFix Detail Report 08/25/2025 
 

Other Issues/Concerns 
 
ID: 19765525 Category: Code Violation Status: Closed 
 
Assignee: Manuel Castillo 
Due Date: 08/22/2025 - 02:00PM 
 

Created: 08/15/2025 - 10:53PM 
Acknowledged: 08/18/2025 - 07:59AM 
Reopened:  
Closed: 08/18/2025 - 01:49PM 
Updated: 08/18/2025 - 01:49PM 

Reporter Name: REDACTED 
Reporter Phone: REDACTED 
Reporter Email: REDACTED 
Address: 13486-13520 N Highway 79 Florence, AZ, 85132, USA 
Description: This large water tank appeared at the intersection of Florence Kelvin Hwy and 79 and is 
located very close to the roadway. It is dark in that area at night and is possibly dangerous if someone 
needed to pull over on the side of the road. It appears to be blocking the easement. 

Questions answered:  

Time to acknowledge: 2.38 days 
Time to closed: 2.62 days 

 



 
SeeClickFix Detail Report 08/25/2025 
 

Graffiti 
 
ID: 19772146 Category: Public Works Status: Acknowledged 
 
Assignee: Miguel Valenzuela 
Due Date: 11/18/2025 - 03:00PM 
 

Created: 08/17/2025 - 12:16PM 
Acknowledged: 08/20/2025 - 10:20AM 
Reopened:  
Closed:  
Updated: 08/20/2025 - 10:20AM 

Reporter Name: REDACTED 
Reporter Phone: REDACTED 
Reporter Email: REDACTED 
Address: 3701 N Patriot Way Florence AZ 85132, United States 
Description: Graffiti in the golf cart / pedestrian tunnel between the Meritage homes and Sun City 
Anthem off of Hunt Hwy. 

Questions answered:  

Time to acknowledge: 2.92 days 
Time to closed:  

 



 
SeeClickFix Detail Report 08/25/2025 
 

Other Issues/Concerns 
 
ID: 19795852 Category: Public Works Status: Needs Review 
 
Assignee: Miguel Valenzuela 
Due Date: 08/26/2025 - 02:00PM 
 

Created: 08/20/2025 - 04:52AM 
Acknowledged: 08/20/2025 - 08:53AM 
Reopened:  
Closed:  
Updated: 08/20/2025 - 01:24PM 

Reporter Name: REDACTED 
Reporter Phone: REDACTED 
Reporter Email: REDACTED 
Address: N Felix Rd & W Hunt Hwy Florence, AZ, 85132, USA 
Description: Is there a way to have the property owners trim back the vegetation from this 
intersection?  Vehicles need to pull well past the stop line in order to see any traffic approaching from 
the east or west. 

Questions answered:  

Time to acknowledge: 0.17 days 
Time to closed:  

 


