SECTION 6. COMMUNITY SERVICES

Community Services fees are programing fees to cover the cost of services.

Town sponsored or affiliated events are exempt from fees.

Definition:

Affiliated: Activities and programs that are sponsored or co-sponsored by the Town of Florence.
Events that are co-sponsored are conducted by an outside organization or outside individual and
planed with and approved by the Town.

Adult: 18 years of age or older.

Commercial: Organization, institution, corporation, or other legal entity including but not
limited to partnerships, sole proprietorships, and limited liability companies, that is organized
or operated for the profit or benefit of its shareholders or other owners.

Non-Profit: Non-profit educational institutions, fraternal and service clubs, bona fide religious
organizations, and agencies of any federal, state or local governments. Non-Profit private clubs
where a basic membership fee covers the cost of the use of facilities. Non-Profits must provide
of non-profit status

Resident: A person whose residence is in the Town limits and/or a Town licensed business
located within the Town limits. A Resident may not book the facility on behalf of a non-resident
in a way to avoid non-resident fees.

Senior: 55 or older.

Youth: Six Months to 17 years of age.
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SECTION 6. COMMUNITY SERVICES-CONTINUED

Refunds and Cancellations

Refunds:

Withdrawal Requests

e Withdrawal requests will only be considered at least five business days before the
course start date, except for medical reasons (See Medical Transfer Request).

e Approved withdrawals will be refunded using one of the methods listed in the Course
Refund Policy. Convenience charges paid online will not be reimbursed.

e Refunds will not be considered once classes have started, except for medical reasons
(See Medical Withdrawal and Medical Transfer Request)

Transfer Requests

e Transfer requests will only be considered if received at least five business days before
the course start date, except for medical reasons (See Medical Transfer Request).
e Requested transfer classes must have open availability.

e |If the transfer course request in not available and the participant chooses to withdraw,
the request is subject to the withdrawal policy.

Medical Withdrawal and Medical Transfer Request

e Written documentation from a physician’s office must accompany the Withdrawal or
Transfer request.

e The request must be received within 72 hours of the first missed class.

e Refunds will be prorated if the withdrawal is on or after the course start date.
Convenience charges paid online will not be reimbursed.

Course Refund Policy

e Approved withdrawal participants will be refunded by one of the following:
0 Credit Card/Debit Card used to make the purchase
0 Check: All check refunds take approximately 6-7 weeks processing by the Town
of Florence and are made out and mailed to the main contact of the account.
e Convenience charges paid online will not be reimbursed
e Refunds will not be considered once classes have started, except for medical reasons
(See Medical Withdrawal and Medical Transfer Request)
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SECTION 6. COMMUNITY SERVICES-CONTINUED

Facility Reservation Cancellation Policies

e Cancellations due to unforeseen weather conditions that make it impossible to utilize
our facilities will be offered a partial refund or the option to change the date/facility.
These requests must be made within three business days with a member of the Florence
Community Services staff.

e [f the permittee chooses to cancel or move their reservation for any other reason, a
request for a partial refund or change of date/facility must be made at least 10 business
days prior to the facility rental date in order for the request to be granted. All partial
refunds granted will be minus 20% or $10 (whichever is greater).

Cost Recover goals for recreation activities are set as follows:

a. High Range Cost Recovery Activities (60% to 100%)
i. Classes Adult and Youth
ii. Facility Rental
iii. Day care services
iv. Adult athletics (volleyball, basketball, softball, lap swim)

b. Mid-Range Cost Recovery Activities (30% to 60%)
i. Special Events
ii. Youth Sports
iii. Baseball
iv. Swim Lessons
v. Outdoor facility and equipment rentals

c. Low Range Cost Recovery Activities (0 to 30%)
i. Public Swim
ii. Special swim classes
iii. Library
iv. Teen services
v. Senior Services

For cost recovery activities of less than 100%, there should be a difference in rates between
residents and non-residents. However, the Community Services Director is authorized to reduce
or eliminate non-resident fee differentials when it can be demonstrated that:

a) The fee is reducing attendance, and
b) There are no appreciable expenditure savings from the reduced attendance.
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SECTION 6. COMMUNITY SERVICES-CONTINUED

AQUATIC CENTER

Programs Residents Non-Residents
Open Swim and Lap Swim
Youth S 200 $ 2.00
Adult S 400 (S 4.00
Swim Lessons S 25.00 | 31.25
Swim Team Cost for Service Cost for Service
Aquatic Classes Cost of Class Cost of Class
Pool Passes
Youth S 45.00 Not Available
Adults S 105.00 Not Available
Season Family Pack (two adults and two youth) S 280.00 Not Available
Private Pool Party (Minimum 2 hours)
Competition Pool $125/Hour $145/hour
Play Pool $210/hour $245/hour
Whole Center $250/Hour $375/hour
Multipurpose Room Rental (Minimum 1 hours, Max 2
hrs) S25/Hour $37.50/hour

FACILITY RENTAL FEES-COMMUNITY CENTER

Facility Rental Fees-Community Center
Fees include tables, chairs, and room set-up

Per Hour (2 hours minimum)

Residents Non-Residents
Recreation Room A S 25.00 | $ 37.50
Recreation Room B S 25.00 | § 37.50
Recreation Room C S 25.00 | S 37.50
Recreation Room A+B, or B+C S 45.00 | $ 67.50
Recreation Room A+B+C S 60.00 | S 90.00
General Government Room 1 ) 20.00 | $ 30.00
General Government Room 2 ) 25.00 | $ 37.50
General Government Room 1 +2 ) 40.50 | $ 60.75
Craft Room ) 20.00 | $ 30.00
Conference Room ) 20.00 | $ 30.00
Lobby $ 50.00 | $ 75.00
Kitchen ) 5.00 S 7.50
Supplies $5.00 per 8 cup pack
Off Hours Staff Labor Cost $ 25.00 [ $ 25.00
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SECTION 6. COMMUNITY SERVICES-CONTINUED

FITNESS CENTER

Fitness Center

Membership Category Residents Non-Residents
Daily S 6.00 | S 6.00
Monthly (Senior and Youth) S 13.00 | S 13.00
Monthly (Adult) S 20.00 | $ 20.00
Bi-Annual (Senior and Adult) S 66.00 | S 66.00
B-Annual (Adult) S 99.00 | § 99.00
Annual (Senior and Youth) S 132.00 | S 132.00
Annual (Adult) S 198.00 | S 198.00

IT SERVICES-ADD ON ITEMS FOR FACILITY RESERVATIONS

Residents Non-Residents
Laptop Computer S 25.00 | S 25.00
DVD Blue Ray Player S 10.00 | S 10.00
Microphone S 500 | S 5.00
Conference Phone S 10.00 | S 10.00
25' Extension Cord S 500 | $ 5.00

LIBRARY FEES

Lost or Damaged ltems ltems MSRP + S2

Library Card Replacement S1

Non-Resident Library Card Fee $25 per year

Laminating Services per page S1

Temporary Computer User Card $5.00 per 30 days

MISCELLANEOUS
Masking Tape $10.00 per roll
Pens and Markers $25.00
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SECTION 6. COMMUNITY SERVICES-CONTINUED

PARK RENTAL FEES

Park Rental Fees

Non-Resident

Resident Commercial
Facilities: Per Hour-(2 hour minimum)
Small Ramada S 500 S 7.50
Medium Ramada S 10.00 | S 15.00
Large Ramada S 15.00 | S 22.50
Ball Fields (baseball, football, soccer) S 15.00 | $ 22.50
Open Turf Area S 25.00 | 37.50
Baseball/Softball Tournament
One Field (all day) S 150.00 | S 225.00
Two Fields (all day) S 240.00 | $ 360.00
Three Fields (all day) S 270.00 | $ 405.00
Basketball Tournament (all day) $50 per court $100 per court
Services $10.00 per hour
Athletic Field Lights (Minimum of 2 hours) $40.00 each
*Ball Field Prep and Bases $75.00 each
* Football/Soccer Field Prep $75.00
Alcohol Permit with Park Reservation $10.00 per 50 consuming adults
Park Staff Labor $60.00 per hour

*Includes labor cost

RECREATION PROGRAMS

Programs:

Non-Resident
Resident Commercial

Adult Sports (Individual)

Cost of Program

Adult Sports (Teams)

Cost of Program

Youth Sports Cost of Program
Special Interest Cost of Program
Youth Teen Cost of Program
Fitness Classes Cost of Program
Vendor Fee $0.00-$100.00
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SECTION 6. COMMUNITY SERVICES-CONTINUED

RENTALS FEES:

Rentals Fees:

Resident/Non-
Resident Commercial

Trash Can Rental Per Day/ea. S 5.00
A-Frame Per Day/ea. S 5.00
10 X 10 Canopies Per Day/ea. S 10.00
Large 17 KW Generator Per Day S 150.00
Small Honda Generator Per Day S 80.00
Folding Tables Per Day/each S 10.00
Folding Chairs Per Day/each S 5.00
Labor Cost Per hour S 25.00
Any set-up and removal will be charged with Labor Cost

RODEO GROUNDS

Rodeo Grounds

Daily Water Truck S 55.00

Water Truck Driver-Per Hour

Regular Rate $36.00-Overtime Rate $50

SENIOR CENTER

Non-Resident/

Senior Center Resident Commercial

Meals Cost of Program N/A

Programs Cost of Program N/A
Classes, Events, Excursions Cost of Program N/A
Meals Cost of Program N/A
Transportation Cost of Program N/A

Non-Resident/

Facilities Resident Commercial

Multi- Purpose Room S 25.00 [ S 50.00
Dining Room S 50.00 | S 75.00
Kitchen with Dining Room only S 100.00 | $ 125.00
Multi-Purpose Room, Dining Room, and Kitchen S 150.00 | S 175.00
Scoreboard Room S 50.00 | S 75.00
Off Hours Staff Labor Cost S 25.00 [ S 25.00

Revised April 18, 2023

22


alisonf
Highlight

alisonf
Highlight


