
 

 
 
                           
 

Precautionary Boil Notice 
 

Due to loss of system pressure in the Town of Florence water distribution system 
 

BOIL YOUR WATER FOR THREE MINUTES BEFORE USING 
 

The Town of Florence water system was shut down on July 17, 2024, due to a necessary and 

unscheduled repair of the Town’s water distribution system. This led to a loss of pressure in the distribution 

system, which may cause backpressure, back siphonage, or a net movement of water from outside the pipe to 

the inside through cracks, breaks, or joints that are present and common in all water distribution systems.  A 

system failure of this kind could potentially allow contaminants, including disease-causing organisms, to enter 

the distribution system. While these conditions may pose a significant health risk to those served by the system, 

we are taking all necessary steps to reduce and eliminate these risks and protect the health and safety of those 

served by the system. 

 
What should I do? 
 
• DO NOT DRINK THE WATER WITHOUT BOILING IT FIRST. Bring all water to a rolling boil for at least (3) 

three minutes, let it cool before using, or use bottled water. Boiled or bottled water should be used for drinking, 
making ice, brushing teeth, washing dishes, and food preparation until further notice. Boiling kills bacteria 
and other organisms in the water.  ALL STORED WATER, DRINKING WATER, OR ICE MADE RECENTLY 
FROM THIS SUPPLY SHALL BE DISCARDED. 

 
• Inadequately treated water may contain disease-causing organisms.  These organisms can cause diarrhea, 

cramps, nausea, headaches, or other symptoms. They may pose a special health risk for infants, young 
children, some of the elderly, and people with compromised immune systems. 

 
• The symptoms mentioned above can be caused by factors other than organisms in drinking water. If you 

experience any of these symptoms and they persist, you may want to seek medical advice. Individuals at 
increased risk should consult their healthcare providers about drinking water from the town’s distribution 
system. 

 
What happened? What is being done? 
 
During a necessary and unscheduled repair of the Town’s water distribution system, it was determined 
a system-wide shut down was necessary because the repair area could not be isolated. The Town’s 
water division made every effort to isolate the repair, attempting to close three separate stages of water 
isolation valves, but was unsuccessful.  
 
While the system pressure is reduced, the Town will undertake the necessary repairs to address the 
issue. The specific repair segment will be disinfected before being put back into service. As part of our 
standard operating procedure, we will sample for chlorine residuals at multiple locations as system 



pressure is restored. We will also test the water to ensure it meets quality standards. Once all testing is 
completed and water quality is verified, the Town of Florence will lift the Precautionary Boil Water 
Advisory within 48 hours. 
 
We will inform you when you no longer need to boil your water.  For more information, please contact Timm 
Wainscott at 520-251-2131 or Timm.wainscott@florenceaz.gov.  
 

Please share this information with all the other people who drink this water, especially those who may not 
have received this notice directly (for example, people in apartments, nursing homes, schools, and 
businesses). You can do this by posting this notice in a public place or distributing copies by hand or mail. 

 
This notice is being sent to you by the Florence Public Works Department   
Water System ID#: AZ-11017   
Date distributed: 7/17/2024 


